Splicecom Feature Focus:

SelectVoice

SelectVoice 20

Portal Management

The complete UC solution for fixed and mobile telephony
services

SelectVoice 20 is the all-in-one Unified Communications solution that provides
businesses with an extensive range of fixed and mobile telephony capabilities.

Ideal for small businesses with up to 20 users, SelectVoice 20 delivers highly featured
telephony supported by Splicecom’s embedded Business Management Reporting
solution, Vision Reports.

For those who wish to administer the system themselves, the simple to use Admin Portal
provides access to daily set up changes.

Users have a choice from the full range of Splicecom IP/SIP and analogue desk phones,
PC and Smartphone Softphones, plus Wireless or DECT phones. The SelectVoice 20 Hot
Desk facility enables users to work from home, or anywhere else, on their device of
choice. Add call recording as an optional extra.

There's desktop integration too! SelectVoice 20 operates with Skype for Business, Outlook
and leading CRM systems.
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Splicecom Feature Focus:

SelectVoice 20

SelectVoice 20 is supplied on Splicecom’s MAP-Solo platform and supports up to 20
users and 15 SIP trunks as standard. It's deployed on premise and is available to
purchase on a CAPEX or monthly subscription model.

This complete UC package includes Voicemail for departments and users, Vision Call
Reporting and WebPartner, a browser based phone partner app for call control and
phone management.

Just choose your phones, add SIP trunks and you're good to go - it's that simple.

SelectVoice 20 Features

Portal Based Management Q
Flexible Call Distribution (v)
Call Forwarding and Mobility Q
In-Queue Announcements Q
Embedded Auto Attendant O
Embedded Voicemail to Email 0
Embedded Voice Conference Bridge Q
Call Reporting Q
Call Recording Optional
Live Dashboards and Wallboards Optional
IP Desk Phones Optional
IP Wireless Phones Optional
IP Softphones for Windows Optional
SmartPhone SoftPhone App Optional
PC Phone Partner App 0
Payment Choice CAPEX or OPEX
Skype for Business and Outlook Integration Optional
CRM Support Optional
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